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A poster hanging on the wall of Dr
Charles Cleveland's office at GMI
Ltd. in Des Moines warns against
machines causing harm to humans.

Cleveland, a young Drake Universi-
ty professor and businessman who
has developed a sophisticated
computer program that purports to
dig out the basic attitudes underlying
a person’s spoken or written words,
calls the poster a “daily reminder” of
the potential abuses of technology.

- That stated concern notwithstand-
ing, last summer Cleveland made
contact with a branch of the federal
government that was interested in his
computer program — the Central In-
telligence Agency. The CIA now
refuses to discuss what it had in mind.

- Cleveland met{ at least twice with .

CIA agents about his computer
program, which is known as
“Quester.” The first “meeting took
place in July with a CIA agent based
in Ankeny. The second occurred a few

| weeks later, this time with a higher-

rankmg agent in Washington, D. C. 3
‘At the meeting in the nation’s:
capital, the CIA requested more in-

' formation from Cleveland, 33, who is~
president and principal stockholder of -

GMI, which until recently was known
asGrey Matter, Inc. . -~ .

> But he and the fledgling company 3
other principals rejected the CIA’s
overtures, Cleveland said. Those prin-
cipals include two Drake colleagues
— one of whom is Cleveland’s wife —
and the chairman of the Sociology De-

‘partment at the Umversxty of

Minnesota.
_There is no evxdence that GMI has

I

lﬁ ]

done any work for the CIA. Its local
clients, for which it made computer-
ized market surveys, include Iowa
Power & Light Co., American Federal
Savings and Loan Association of Des
Moines and the National Pork
Producers Council.

Just how far the talks progressoqi
between the small computer firm and
the CIA is uncertain. Those familiar
with the affair offer varying versions
of who first contacted whom and
what went on. Some flatly refuse to
discuss it. And the CIA is mum,
except for a string of “no comments.”

Yhatever the truth, the matter
raises intriguing questions because of
Quester’s claimed abilities, reports
about how the CIA sought to apply

themn, and the dxscrepanmes among

those involved.

Quester, which was dcveroned by
and belongs to Cleveland, but which s
used by GM], is described in company

literature as. a computer ’program

that “measures attitudes of people
about organizations, products,
services, concepts and situations *

- and in some instances makes: predxc—l
;tions about how people will react to a
given situation or what needs to | -

{ happen before they w1ll react ina|

A ""l?

given way.”

One well-placed source ‘said that :
the CIA wanted to use Quester to |

analyze wire service stories'prepared
and distributed by the nation’s two

largest news agencies, the Associated |

Press and United Press International.
The scurce, who was among those

who heard Cleveland report on his

Washington trip, understood that the
CIA intended t6 expand Quester into
helping it “construct profiles of the
thinking and athtudes of mdlvxdual
journalists.”

-The CIA often has had Journahsts in

iy

... , 1 its bed. Recent revelations about’

those liaisons led the agency to say it
would accept information voluo-
teered by domestic news media
personnel but would not put them on
its payroll. The CIA refused to accept
the same pohcv for foreign Joumalw
ists.

Was Quester seen as a method for
locating potential CiA informers in
the media by analyzing their news
‘stories? Or did the agency foresee:
other uses for the computer
program? : :

Since its birth in 194’7 a3 a collector.
and analyzer of data, the Central In-
telligence Agency became increasing-»
ly dominated by covert operations "l
involving assassination attempts

" mind- control experiments "and;
domestic spying — according to a:
U. S. Senate study conducted in 1976. -
. Cleveland commented that because-

where we could be badly used.” :

However, in two interviews last
month, Cleveland declined to discuss
the intended purpose for Quester:
expressed by the CIA represer\tatwes
he met.

He also contradlcted himself on’

several key points in discussing the
. matier. .
Cleveiand said he suggested to the
CIA that Quester ba used “basicaily-
. for processing newspaper informa-
tion corning from other countries.”

He indicated that he viewed
Quester as a tool to aid the CIA inits
legitimate intelligence-gathering’
function. "Certamly there’s nothing
negative in helping coliect accurate.
mformahon," the professor said. :

Initially, Cleveland said that the
CIA agent with whom he met in
Washington had voiced doubts about

would be worth buying. Since the,

“by hand,” Cleveland said, there was |

,no reason for further dlscussmns
the CIA and his company.
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of Quester’s nature, “We’re in an area

!

whether the computer program:

agency would rather do its analysxs H

ul

)
i



Approved For Release 2004/10/12 : CIA-RDP81M00980R002000090076-8

Why, then, did the agency later ask f
(GMI to send additional information .
" on Quester to a Zip cede in the Wash--
ington area? ;

“Like any good orgamzatmn they ]

asked for more information,”
Cleveland said. GMI had been in-
structed to write to “the fellow we
taltked to” over lunch in Washmgton
he said. .
-Cleveland refused to name the CIA
agenL But evidence points to the
contact as. Joseph Markowitz, who-
works out of the CIA's Ana]ytxcal Me-
thodology section. -
-, Cleveland originaily was glven
Markowitz’s name: by a mutual ac-
guaintance, Michael Leavitt, a
computer specialist who works for
the Federal Judicial Center in Wash-
‘ington. The center conducts research
for the U. S. Supreme Court, among
others. : -
= Leavitt, who in an mtemew said he
is not employed by the CIA, acknowl-
edged. that during a phone conversa-
tion with Cleveland last summer “the .
subject -of :the ClA did come up.” |
Leavitt; who was Cleveland’s
colleague- when they were doing
graduate-work at Northwestern Uni-
‘versity, said he passed on Marko-
witz’s name to Cleveland. :
Why? Leavitt explained that he was
familiar with Quester and thought it
would be an efficient means for
analyzing large amounts of informa-
tion.“The-CIA does a iot of that, he
said; as do many other orgamzat.xons
mcludmg newspapers. 1
- Cleveland: got. in’ touch thh
Markothz, said  Leavitt. Other
‘sources said that after the Washing-
ton meetmg, GMI personnel were told
to ‘use the pame “Markowitz” for
future communication. < - ¢ :
_Contacted last weck, Mar}mmtz
said he was acquainted with Leavitt,
“but he denied knowing anything about
‘Cleveland, GMI or the Quester
‘ computer prograrm, 1 have no insight
-into this,” he said, and directed the
questwner to the CIA pubhc affairs
offlce. % It :
-+ Asked if the CLA contemplated
_ }Lsmg Quester to analyze AP and UP1
sstories .or to construct psychological |
profiles, CIA spokesman Dale
Peterson said he would check. Two
‘days later he saxd the- CIA had “no
comment.” " . Aot S tenc
The CIA has long been mtemted in
, tasks that might be aided by a device
" such a Quester, according to a former
CIA officer who specialized in
computez analys
..A decade a

“technique of developing personality
profiles without ever interviewing
people he said.

One of the main goals was the
development of “a reliable psycholog-
jcal profile of someone” before the
person was contacted by the CIA. The
ex-agent said such profiles could be
used, for example, to “identify agent
material before making a recrmt-
ment pitch.”

Elisberg Profile
- Smular profiles have- been con-
structed for other purposes. The
Nixon White House used the CIA to
construct a psychological profile of
Daniel Ellsberg, the former govern-
inent official: who made public the
Pentagon Papers hxstory of the
Vxetnam war. - =
7 Warnings against such abus&s were
Included in the Senate study of xntelhe
‘gence activities. .
s *“That study said “the problem in
regard to those intelligence agenclee
th.h large files of raw data is to
ensure that these files are.used only:
in support of the authorized mission
_of the agency and are not exploxted;

. for purposes of unprovmg prospects

of incumbent officials in an election,
~of punishing those on an enermes list’
and the like.”

The unique asp-ec! of Quester is .
that it analyzm words as “they fall
together meaning in their context,

“said Ellen Pirro, a Drake socxo]ogxst :

‘and GMI vice president who is’
married to Cleveland. Pirro, who has |
< done work for the U. S. State Depart- | i
,' ment on African leaders, recently .
used the computer program to study -
‘rhetoric as a means nf predxctmg
> future military coups. - P |
3 Quester content analysw implies | l
: that “what a man says i3 what he is,” |
TPirro recently wrote in an article on |
S petitical Ldeas m Kenya and |
‘Tanzama ' s Cm 1
Quester. also can be used in the con-
strucuon of -individual profiles, !
¢ according to'a former Grey Matter
- officer and computer expert. While it i
acant construct the profile cold; the
; PrOgrarm can compare & person with
; predetermined norms, the man said. |
{. For example, a person could be;
s compared with a politically conserva-|
. tive set of norms and a. pohtimlly
radlcal set to see where he or she fits
. according to words he or she speaks
‘or writes, -said the former cffxcer.:
- who requested anonymity. ‘|
‘Solicxted Bosiness.. . . R
" 'He noted that GMI has sohcited

1

' 1 t
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And a company brochure advertises
Quester’s ability to help a company
locate individuals “whose personali-
! ties, ambitions and attitudes are best
suited for certain sxtuatmns and de-
partments.”

Also, Quester “will show if T have
certain traits — aggressiveness, for
example — and then it’s a question of
behavior -modification, Ilike
marketing, for them to try to change
me,” he said. “That's not to say they
can change me, but they’ll have a
better chance.”

Since GMI was incorporated a year
ago, the commercial applications of
Quester primarily have been in the
areas of marriage counseling and
market research. Clients have

performance.

paid GMI $8,50¢ io survey public

analysis of words people use is “as
' close to being purely objective”

expressed satisfaction with GMI’s |

Last summer Jowa }’ower & nght ‘

attitudes on energy matters. An Iowa .
Power spokesmaa said the Quester ‘

as !

anything he has seen. The utility has -
used the GMI findings in conjunction .

current advertising campaign.

! with otber studies to assemble its

Commenting on the study for lowa |

Power, Cleveland said Quester found
that people respond best to the
“straight scoop” on energy matters.
In an interview that occurred
before the Register learned of GMI's
rontacts with the CIA, Clevelznd said
he did worry akout the potential

used to con the public.

discussions with
summer? Cleveland’s first answer is
¢ stariling:

“To get turned down 5o we wouldn t
be botheved by them,” he said.
Pressed to explain, he asked the
reporter if he thought the €14 could
be turned down.

“Yes,” the reporter replied.

said. “If the U.S. government waants
to use something, they’ll use it.”
In a subsequent interview,

litician for fear the program could be |

“I think you're naive,” Cleveland :

abuses of Quester. He noted that the .
company rejected business from a po- |

1

Why, then; did Cleveland enter into !
the CIA 1last:

Cleveland said his comment about .

another reason for the contaci mth
the CIA.

NTINUED

seeking to be turned down was a
“stupid remark.” Apd he offered
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“How Much It Was Worth” @
GMI wanted to find out “how much
[Quester) was worth,” he said, adding
that- GMI also had made snmllar

inquiries to several companies.

- But why the CIA?

“There’s no answer to that ”
Cleveland said.

After the meetmg in Washmgton
with the CIA representative,
Cleveland had said, the GMI princi-
pals “made a conscious decision that
we as an organization would not be
dealing with them” because “several
of our members were damned uncom-
fortable with it.”

. Some of the GMI prmcmals refused

to discuss the CIA matter Wxth The
| Register.

Donald MecTavish,’ head of
sociology at the University of
Minnesota, has worked with Quester
with Cleveland and Pirro for years
and is a director and stockholder of
GMI. He declined to say whether he
had rejected the CIA work.

“I'd have to look through my
records, and I dont have tnme
McTavish said.

Pirro- denied there ever was a
meeting between Cleveland and a
CIA representative in Washington. ‘

“I'm trying to get a business off the :
i ground and you're {rying to twist it
into something it’s not,” she told a
reporter. o TR REL

I
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